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THURSDAY, MAY 10, 2018 SoueATTon

TRACK 1 TRACK 2
8:00 a.m.— 4:00 p.m. Registration Open
What's New in CourtView Client/Server What's New in CourtView Web
9:00am.-10:00 a.m. Review the latest features of our CourtView client/server Review the latest features of our CourtView web-based
Case Management System. Case Management System.
Troubleshooting FormsGen: Go With the Flow:
Learn from the Experts Proposed Orders & System Notifications
10:15a.m. - 11:15a.m. o
Our expert will teach you how to troubleshoot those HOW Proposed Orders and System Notification can
pesky Forms Generation issues. improve your workflow!
Understanding Orders Introducing Judicial Tools
11:30 a.m. -12:30 p.m. What is Orders? This session will give a high-level Get to know our latest application, designed with
overview of how Orders works. the court staff in mind!

12:30 p.m. - 2:00 p.m. Lunch (Provided) and Networking
What's New in eServices Plug-ins: Knowing your Options
2:00 p.m.~3:00 p.m. See how the eServices Suite has evolved over the past year. Learn about some of the new options (and older

favorites) that can enhance your CMS.

Troubleshooting Financials: Enhancing your CMS:
Learn from the Expert Using the New Idea Portal
3:15 p.m.-4:15 p.m.
Our expert will teach you how to analyze and solve What is the new Idea Portal? This session will explain
puzzling Financial issues. it and show you how to use it!
4:15 p.m.-5:00 p.m One-on-One Questions and Demos

*Agenda subject to change without notice



